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The 14 questions which the system asks you to complete online are these:
SE1 Service delivery

· Are the organisation's delivery methods appropriate and responsive to the needs of service users?

· Does the organisation achieve its planned results?

· Does the organisation provide value for money for service users and other stakeholders?

SE2 Planning for quality

· Does the organisation clearly define its long term purpose, plan for medium and short term and set clear priorities and targets for activities?

· Does the organisation review progress systematically and appropriately, collecting and analysing information about activities?

SE3 Effective management

· Is the overall management of the organisation appropriate to the organisation's needs?

· Does the organisation have robust systems of financial control and monitoring, manage its funds effectively and have systems to attract funding to support its work?

· Is the resource and information management of the organisation fit for purpose?
SE4 Human resources

· Does the organisation have policies and procedures in place that comply with legislation and good practice?

· Are the structure, levels and types of staff appropriate for the organisation's activities?

SE5 Networking and partnership

· Does the organisation promote and engage in information sharing, joint working and complimentary service provision?

SE6 Equalities

· How does the organisation ensure that excluded groups, communities and individuals are included?

· How effectively does the organisation address barriers to access and participation?
· How effectively does the organisation foster positive attitudes to social and cultural diversity?
