GUIDE NOTES 

Evaluation of Qualitative Questions 

DAY CENTRE SERVICES  

	
	Q
	Evaluation Questions 70% of total score
	Guide Notes
Identifying requirements for scoring 5,4,3,2,1
	R
1-5

	
	A9
	   What will be the Management structure for this specific project proposal?


	Project fully accountable within well-defined management structure; clear financial processes and accountability; day to day / operational reporting mechanisms. 

5 – all of the above

3 – 2 of the above

1 – 1 of the above


	5

	
	B1
B13
	Please describe your proposal in around 500 words.

How does your proposed service / activity meet the ‘Future Model of Day Services’ for older people?  Please see ‘Review of Day Services for Older People Report’
	1. Day Centre services:

Accessible to people with high level / specialist needs; nutritional meal; flexible timing; evening / weekend facility; short term programmes; community link; rehabilitative approach; personalised service; meaningful activities; involvement of users and carers; linking with primary care; physical and mental health and well-being promotion.  

5 - All of the above

4 – 8 of the above (must include flexible timing or weekend / evening service)

3-6 of the above

2- 4 of the above

1- 2 of the above


	5

	
	B4
	Please  Please describe the premises where the day service will be offered.  (Day Centre Services and Day Opportunities only)
	Meet legal requirements for disabled access; Accessible toilets;

Environment suitable for people with dementia; Homely environment; Separate quiet room.

5- All of the above

4- 4 of the above (must include disabled access and accessible toilets)

3-3 of the above (must include disabled access and accessible toilets)

2-2 of the above (must include disabled access and accessible toilets)

1-1 of the above (must include disabled access)


	5

	
	B5
	Please  Please describe the proposed benefits / outcomes of the service in around 500 words.


	Maximise independence; maximise contact with local community; Reduced isolation;

Increased interest / stimulation;

Improved mental health and well being; Carers receive information of services / feel more supported

5- All of the above

4- 5 of the above

3 – 3 of the above

2 – 2 of the above

1 – 1 of the above
	5

	
	B6
	Please indicate how you will work alongside other organisations in the provision of your service in order to improve the local co-ordination of day services for older people
	Evidence of joint working / co-ordinated approach through involvement in the Resource and Referral Groups and other multi-agency groups;  involvement in Referral system;  matching with most appropriate service; Information / publicity on own service; Linking with Rapid Response / Falls Prevention.

5 – All of the above

4 – 4 of the above

3- 3 of the above

2- 2 of the above

1 – 1 of the above
	5

	
	B7
	How will the service be monitored and evaluated with users, carers, referrers, partners.
	Monitoring systems using a variety of methods which promotes inclusion of wide range of users, carers, referrers and partners. Review of monitoring methods / systems which seek to improve quality of feedback; independent evaluation; on-going commitment to monitoring; involvement in the development and planning of the overall service.

5-All of the above

4- 4 of the above (must include monitoring of user satisfaction)

3- 3 of the above (must include monitoring of user satisfaction)

2- 2 of the above (must include monitoring of user satisfaction)

1- 1 of the above (must include monitoring of user satisfaction)


	5

	
	B9
	Please indicate the qualifications which will be required for staff and the training and support which will be available to staff on an on-going basis.
	For Care Commission Registered services – Registered Managers qualification and required SVQs for staff.  For non-registered services – qualifications and experience as appropriate.  Induction Courses; Specialist training for specialist services; On-going training opportunities; regular system for supervision and support.

5 – Qualifications; induction; on-going training; supervision and support fully meets the requirements of the proposed service

4- Qualifications; induction; on-going training; supervision and support almost meets the requirements of the proposed service

3- Qualifications; induction; on-going training; supervision and support partially meets the requirements of the proposed service

2- Qualifications; induction; on-going training; supervision and support meets the requirements of the proposed service in a limited way.

1- Qualifications; induction; on-going training; supervision and support does not meet the requirements of the proposed service


	5

	
	B10
	How are any transport requirements of the service going to be addressed?
	Recognised provider; appropriate vehicles; appropriate pick-up and drop-off arrangements; training for drivers and escorts; ensures continuity through back up system; system in place for monitoring quality.

5- All of the above

4 – 4 of the above (to include recognised provider)

3 – 3 of the above (to include recognised provider)

2-  2 of the above (to include recognised provider)

1- 1 of the above (to include recognised provider)


	5

	
	B11
	Show how you have worked with users and carers and other organisations in the development of this proposal.
	Evidence of consultation with users; evidence of consultation with carers; reference to other consultations; reference to research on views of older people and their carers; show understanding of the need to respond to the increasing expectations of older people.

5 – All of the above

4- 4 of the above

3- 3 of the above

2- 2 of the above

1- 1 of the above
	3

	
	
	
	
	

	
	B12
	If your proposed service is deemed registerable with the Care Commission will this service be registered with the Care Commission?
	If appropriate to register – the service will be registered.

5 – yes

0 - No
	5
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